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Since 1997, Alta3 Research has been training businesses and individuals, worldwide, in all things telecom.
Specializing in SIP, IMS, 4G technology, IPv6, Linux distributions and networking architecture; Alta3 Research
offers specialized training via an extensive list of already built courses, or we will build a custom training course to
suit the customer's needs. In addition to paid training services, Alta3 Research also has an ongoing commitment to
develop free, original, high-quality documentation for various open-source telephony projects.

Alta3 Research both goes to the customer to provide on-site training, offers classes in the Harrisburg/Hershey area
that are open to the public, and can develop custom video training courses. All instructor-led training is inclusive of:
(at least) 8-hours of daily instruction (PowerPoint) and interactive labs, all lab materials (laptops and networking
hardware), bound training guides (1 per student), and instructor tools (projector, screen, dry-erase board). The only
thing students are recommended to bring is a laptop and storage device, as often times test environments and other
digital hand-outs are made available. All students are provided with certificates of achievement upon completion of
a course.

Those corporations and groups wishing to schedule on-site training, or have a custom video training course
produced, should contact Alta3 Research directly via www.Alta3.com or by calling 717-566-4428

Alta3 Research public training classes are always held at locations within a 1@::5sminuite.drivesfrom the Harrisburg
International Airport (MDT),.or 1 hour and 45 minute commute from both the Rhiladelphia (PWL) and Baltimore
(BWI) airports. Harrishurg is also only a 2 hour single-train ride on the Pennsylvania Amtrak Line from Madison
Square Gardens in NYC. If you wish to avoid renting a car for the week, Alta3 will arrange for free transportation
both to and from your-method of public transit.

Generally, classes taught in'the-Harrisburg/Hershey area are/open to anyone. Our classes are intentionally kept small
(usually 14 students max), to ensure everyone attending gets the most from their classroom experience.

Alta3 Research wants you to learn, and we promise you will. We are so confident of our-ability to teach, that we
offer a 100% money back guarantee. If any individual or company is not satisfied with the level of training they feel
that they are receiving from anyone of our instructor-led courses, simply surrender all class materials, exit the
classroom environment, and submit the reason you'd like to be refunded in writing (email) to Alta3 Research by the
end of the first day. Since 1997, we've never had a request from any one of our clients for a refund- we're going to
aspire to keep our streak alive.

If you would like to book training, have a custom telephony or networking training class developed (instructor-led
or a video course), or have any questions about Alta3 Research, contact us via www.Alta3.com or by calling 717-
566-4428.
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